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LIMITED WARRANTY

This spa is hereby warranted to be free of all defaatnaterial
and workmanship from the date of delivery,
TO THE ORIGINAL PURCHASER AND THE ORIGINAL PURCHASE
ONLY AT THE ORIGINAL SITE OF DELIVERY.
The term of this Limited Warranty shall start at ihreetof delivery to the
original purchaser or one (1) year
from the time of manufacturing; whichever occurs first.

LIMITED LIFETIME WARRANTY

PDC International, Inc. warrants tBenart Spas™that the spa shell is free from defect in matema workmanship for life. If the
spa shell should lose water as a result of magesialvorkmanship defect, Plastic Development Co.,ignsolely obligated to either
repair or replace the spa shell. Minor blemishescoatches are not covered by this warranty. Alk Spstalled outside and left
uncovered will void this warranty.

THREE YEAR EQUIPMENT / COMPONENT WARRANTY

PDC International, Inc warran&mart Spas™to the original owner from the original date of ghase the factory installed electrical
equipment components—specifically the pumps, heatet control systems-and the factory installed plagncomponents against

defects in workmanship or materials for a periothofe (3) years. This warranty covers the company and does not include

labor or shipping charges. This warranty does aatrcnormal wear and tear on items such as, buinmiéd to; pump seals, pump

bearings, lights, lenses, ozone systems, fusedrests, cabinet finish, filters, o-rings, and reaiwe jet parts which are warranted to
be free of defects in materials and workmanshiina of delivery. This warranty does not cover siesgstems or entertainment
equipment. Any replacement part covered under thrsanty shall assume as its warranty period oy émaining time under this

warranty for the original product.

WARRANTY PERFORMANCE

In the event of any malfunction or defect covereceattiae terms of this warranty, contact a reputsdeservice company to perform
the needed repaitmform the service company to contact PDC Intl., Iic. at 1-800-451-1420 prior to performing the servic
requested in order to establish any defective pagxchange needed or for technical assistance they ynaquire. If a service
company can not be obtained, call 1-800-451-142@tiflyiPDC Intl., Inc. by writing to Customer Servjd@DC Intl.., Inc. at P. O.
Box 4007, Williamsport, PA 17701 within ten daysanfy problem for assistance. PDC Intl., Inc. willuieg a copy of the original
sales agreement from the original purchaser fwi@leasing any replacement items covered byithitetl warranty. In the unlikely
event a service company can not be obtained, gguship the spa to PDC Intl., Inc. for repair. Thgioal purchaser (owner) will
be responsible for freight to and from PDC Intic.|

PDC Intl., Inc. will charge for the replacement comgrat covered under the warranty and repay theceer@mpany or original pur-
chaser after the original component has been retame found to be defective. Contact PDC Intl., #iitche number above for a
Return Goods Autharization number prior to returr@ng component.

PDC Intl., Inc. will not be responsible for providiagcess to effect the spa repair. PDC Intl., Isemes the right to inspect the mal-
function or defect on location. If the manufactutetermines that repair of the covered defecttisaasible, it reserves the right to
provide a replacement spa instead; equal in valtiget purchase price of the original spa. In suckwent, costs for removal of the
original spa, shipping cost of the original spREC Intl., Inc. and the replacement spa to thénatdigpurchaser and any reinstallation
costs of the replacement spa shall be the resjiimsibthe purchaser.




EXCLUSIONS

THIS WARRANTY DOES NOT APPLY to any defects causechbgligence, alterations, misuse, accidents, antiotel vandalism. Examples
of the more common acts of negligence which wilklidate this warranty are: (1) use of any chemicaleaning agent not intended for spa use
or used in quantities unacceptable. Please mf@ur owners manual for instructions on properymntaining the required chemical balance; (2)
failure to adequately protect your spa from extieidemperature; spa covers and other accesaoeievailable to assist you in this regard; and
(3) improper installation by Buyers who either ifstalpersonally arrange installation of their spg.specified in your owners manual, your spa
must be installed on a level surface. Failure loviothese simple precautions will result in exoesstress in areas of your spa with cracking
resulting. Spa must be filled with water and chddke leaks before decks are installed aroundIsfize spa is installed and in place, PDC Intl.,
Inc. shall have no liability for leaks or other@lg$ pertaining to spa except as set forth inLihited Warranty. WHEN PLANNING YOUR SPA
INSTALLATION SITE, PREPARE FOR THE UNLIKELY EVENT O F RAPID SPA DRAINAGE. This warranty does not pay labor. Spa units in
commercial use are excluded from all warrantieedtd his warranty does not cover damage causercdegsve heat, freezing or Acts of God.
Warranty applies only to product within the contireeUnited States, excluding California. Spa ceae not included in this warranty.

DISCLAIMERS

UNDER NO CIRCUMSTANCES shall manufacturer be resjima for payment, or any part thereof, of expensasred by Buyer for providing
reasonable access to the part to be repaired, @rcumstances where such access or removalkisgd@r prevented by modification, alterations, or
improvements constructed by Buyer after originatipase, and/or where actual access to the spitobas been modified subsequent to original
delivery (if spa was delivered by manufacturetsoagent) to either prevent such access or ceadedtmore costly.

PDC Intl., Inc. neither assumes nor authorizes atsilBéService Company, or other representativeecsgn to assume for it any other liability in

connection with the sale or shipment of the abgeeiied products. PDC Intl., Inc. reserves thatrig make changes or improvements in our
products without incurring any obligation to simijealter products previously purchased. The abavétéd Warranties shall be initiated at the
time of delivery to spa purchasers site or ongéa) from the date of manufacture, (whichever ccfitst).

All charges to be paid by the purchaser underufdetines of this warranty shall be paid in advaindeDC Intl., Inc.

PDC Intl., Inc. makes no other express warrantyffomation of facts, by words or act, except asestaabove, and no other express warranty or
affirmation of fact by words or act, except as statbove, is made or authorized by PDC Intl., Inés; Warranty is expressly in lieu of all other
warranties, liabilities or obligations Plastic Disgenent Co., Inc. may havelHE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, RELATING TO THE SPA SHALL BE
LIMITED TO SIX (6) YEARS AFTER THE DATE OF PURCHASE BY THE ORIGINAL PURCHASER. PURCHASER'S REMEDIES | N THE
EVENT OF A BREACH OF ANY IMPLIED WARRANTY, INCLUDIN G ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNES S
FOR A PARTICULAR PURPOSE, SHALL BE THE SAME AS AND LIMITED TO, THE PURCHASER'S REMEDIES IN THE EVENT T HE SPA
FAILS TO CONFORM TO THE EXPRESS WARRANTY AS SET FORTH ABOVE; i.e. the repair or replacement of the spa, at RRIC Inc.
option, subject to the payment of the “use” chalaeor charge, transportation charges, and the cbsemoval and reinstallation by purchaser.
PLASTIC DEVELOPMENT CO., INC. DISCLAIMS LIABILITY F  OR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING
DAMAGES FOR PERSONAL INJURY OR PROPERTY DAMAGES OR FOR ANY DAMAGES ARISING FROM THE USE OR FAILURE OF THE
SPA OR ANY PART THEREOF. THIS DISCLAIMER APPLIES D URING AND AFTER THE WARRANTY PERIOD. PLASTIC DEVEL OPMENT
CO., INC.'S SOLE LIABILITY AND PURCHASER’'S EXCLUSIV E REMEDY FOR ANY CLAIMS AGAINST PLASTIC DEVELOPMENT CO., INC.
FOR ANY CAUSE WHATSOEVER, INCLUDING NEGLIGENCE OR B REACH OF AN IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, IRRESPECTIVE OF WHETHER SUCH DEFECTS ARE DISCOVERABLE OR LATENT, SHA LL BE
THE REPAIR OR REPLACEMENT AS SET FORTH ABOVE, OF TH E SPA PROVING TO BE DEFECTIVE AT PDC INTL., INC. O PTION, THE
RETURN OF THE PURCHASE PRICE. IN NO EVENT SHALL PDC INTL., INC. HAVE LIABILITY EXCEEDING THE PURCHASE PRICE

PAID BY PURCHASER.

Any action arising out of or relating to this Lindt&V/arranty, whether by or against you or us, mayrbeght in and only in the Court of Common
Pleas of Lycoming County, Pennsylvania or the Wdr8tates District Court for the Middle DistrictRénnsylvania and must be brought within
one (1) year of the date the cause of action arises

PROCEDURE

In the event the spa tub is believed to be defeetithin the warranty period, first write or cdiet Retailer from whom the product was purchased.
The Retailer will provide additional instruction#f. you are unable to resolve your claim satisfagtavith the Retailer, write to PDC Intl., Inc.,
P.O. Box 4007, Williamsport, PA 17701. Give Rets name, address, date, and COPY OF RETAILERGAICE, and description of the
nature of the defect. If the product was damagéxnsit to you, file a claim with the carrier.

PDC International, Inc. reserves the right to insfiez malfunction or defect on location. If the miacturer determines that repair of the covered
defect is not feasible, it reserves the right twidie a replacement spa instead; equal in valtleetpurchase price of the original spa. In such an
event, reasonable costs for removal of the origipal shipping costs from the factory for the regi@ent spa, and delivery and installation of the
replacement will be the responsibility of the spaer. The replacement spa will carry the balant¢beobriginal spa’s warranty.




